
 

 

 The City of Sugar Hill 
     Plaza Security Patrol Actions 

                                 May 24th. 2020 –May 30th. 2020 
 

• The following actions are specific significant actions taken during normal patrols throughout the 
City. Plaza Security patrols the City on a daily basis and any criminal act is forwarded 
immediately to the Gwinnett County Police Department. Plaza Security acts as additional eyes 
and ears for the City and provides assistance when needed; however, they are not a police 
agency. 
 

• 05-24-20- 
             INCIDENT: The Officer while checking the parking area of the City Hall parking deck observed a 
large number of juveniles gathering at the stairs leading to Temple Drive. The Officer believing that he 
recognized a couple from the fight earlier in the week cautiously approached the crowd. The Officer 
inquired what they were doing there since they had effectively blocked the stairs to anyone trying to enter 
the Bowl from Temple Dr. or exit the Bowl to Temple Dr. The subjects said they were just hanging out 
there. The Officer advised that a couple of them looked like subjects of who had been in the crowd at the 
fight in the E-center parking deck earlier in the week. The subjects denied any knowledge of the fight. The 
Officer then advised them then they wouldn’t mind speaking with GCPD? The Officer walked back to his 
patrol vehicle and when he turned around everyone was gone. 

• 05-25-20-The Officer conducted patrols and had nothing to report 
• 05-26-20-The Officer made routine patrols and had nothing to report. 
• 05-27-20-                                                                                                                                                     
• ASSISTANCE: The Officer assisted the HVAC service technician with gaining access to the roof 

of the E-center. After he was finished the Office secured the 3rd roof access.  
• 05-28-20- The Officer made patrols and had the following to report. 
• ASSISTANCE/INCIDENT: At 2245 hours the Officer received a call from Sgt. Moon ,Plaza 

Security Night Supervisor asking him to be en-route to the Laurel Park Pool 6300 Grand Magnolia 
Dr. She advised that she had an Officer over there that needed assistance with a situation. The 
Officer went to the incident location and spoke to Officer Medina, Plaza Security. Officer Medina 
advised that he was had come on duty at 2100 hours and that there were 4 subjects in the gated 
pool area. He advised that two of the females left when they saw him and that a male and female 
had remained. Officer Medina approached the subjects after the closing time for the pool had 
passed. He inquired as to why they were still there. He advised that the male subject stated he 
was there to clean the pool. When the male subject asked for any credentials said he didn’t have 
to show any because Laurel Park did not have security. The Officer tried to advise that he was 
mistaken but the pool cleaner became belligerent and advised that he had called GCPD to be en-
route. That is when Officer Medina contacted Sgt. Moon for assistance. The Officer went to speak 
to the pool cleaner without success. The pool cleaner as soon as he found out the second Officer 
was also worked for Plaza Security other than advising that he works for American Pool Services 
became belligerent and refused to talk with anybody but GCPD. The second Officer advised 
Officer Medina to generate a report detailing his contact with the pool cleaner. GCPD Officers 
arrived and after being interrogated by the pool cleaner as for why they took so long to respond 
and being enlightened that they have to prioritize calls and that his was not a emergency call, 
advised the pool cleaner in the future to contact the Laurel Park HOA representative to confirm or 
deny if Security was to be on scene. 

• 05-29-20- The Officer made patrols with nothing to report.                                                 
• 05-30-20-  
• INCIDENT: While on foot patrol the Officer was approached by a two males. The older of the two 

stated he was wondering if he and his son could fish in the ponds on the Cumming Hwy property 
belonging to Sugar Hill. The Officer advised him that he was instructed to keep people off the 
property. The older subject that he was good friends with Steve Edwards, the Mayor of Sugar Hill. 
The Officer advised if he could obtain written permission from someone in Upper City of Sugar 
Hill Government then he would allow them but without it he would not be allowed to fish on the 
property. The subjects left without incident.  

• INCIDENT: While conducting a check of the E-center parking deck the Officer observed two white 
males backed up to a space near the Sugar Hill vehicles parked in the deck. Upon making 
contact with the subjects he observed a cut out of an African American young male and 
numerous cut outs of what appeared to be bubbles or circles. He inquired as to what the subjects 
were doing. They advised that they had done the sidewalk art for the City and was setting up a 
demonstration of a means of announcing upcoming events with masking tape cutouts which did 
not leave residue on the wall surface. The Officer left and the mural was put up on the wall.                                     
INCIDENT: The Officer while conducting the E-center escort observed 3 juveniles on skateboards 



 

 

in the parking deck. The Officer advised them that they were not allowed on City Property on the 
skateboards.                                                                                                                                                                                                                                                                                                                           
INCIDENT: While monitoring the activity at the E-center the Officer observed a large group of 
juveniles on skateboards enter into the E-center parking area from the Level Creek Road 
Extension. The Officer made contact and advised them to leave which they did without incident. 
 
 


